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CASE STUDY

Architecture, Engineering, & Design firm  

ABOUT SMMA  

Symmes Maini & McKee Associates (SMMA) is a 

prestigious architecture, engineering, and design 

firm with offices in Cambridge, MA, and Providence, 

RI. SMMA has designed headquarters and other 

facilities for prominent organizations like Dell EMC, 

GoDaddy, CVS Health, L.L. Bean, and Keurig. They 

also have several million dollars’ worth of design 

contracts with the U.S. government.

THE CHALLENGE

SMMA felt it was spending too much on purchasing and 

maintaining expensive local hardware. Its high-powered 

CAD workstations cost an average of $3,000+/unit, for 

example, and needed to be replaced every 3-5 years. 

The firm also wanted to improve its disaster recovery 

setup. They wanted to be able to quickly and fully 

recover their systems and data in the event of a disaster. 

Large amounts of CAD data needed to be stored locally 

and having enough archival storage space was always a 

concern. Designers and engineers could only access 

their CAD applications from workstations at the office, 

making the workflow more constrained. SMMA leader-

ship knew their standard IT needed to match its status 

as a highly regarded, innovative, and cutting-edge firm. 

The tipping point came when a Massachusetts ACEC 

member firm fell victim to ransomware attack. They 

knew they had to take action.

Cloud Computing Solutions  

We were definitely not 

prepared to do these things 

ourself so that’s when we 

began to look at many cloud 

service providers. We 

decided to go with IronOrbit 

because they offered

an all-in-one solution.  

Carlos Charry
Director of Technology, SMMA
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IronOrbit’s cloud-based CAD infrastructure also helped 

SMMA to consolidate the IT environment at its two 

locations, and helped it maintain consistent records for 

legal and compliance purposes.

I’ll just turn on the hotspot on my 

phone and I’ll be able to access 

everything I need by connecting my 

laptop through a phone hotspot. 

You think that would be impossible 

to do, but really works quite well. 

Even through using a hotspot on a 

phone, you can get to everything 

you need. I was able to access a 

CAD drawing at a client meeting, 

look at it, and give him an answer 

right then and there

THE SOLUTION

IronOrbit originally provided SMMA with a 150+ user 

cloud-based CAD infrastructure that supported all its 

most demanding modern applications, including 

AutoCAD, Revit, Bluebeam, and Enscape. This solution 

allowed SMMA to avoid spending tens of thousands on 

new onsite hardware, reducing their future hardware 

costs as well. It also provided them with protection from 

disasters by:

Hosting their business-critical IT assets at
a secure, highly resilient data center in Virginia.

Replicating their data locally at this facility to 
enable quick restores (minimum RTO & RPO of 4 
hours).

Backing up their systems and data to another 
facility in Dallas, TX, to guarantee against data 
loss and ensure full restoration.
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Jennifer Howe
VP, President of ACEC, Massachusetts chapter

ABOUT IRONORBIT 

IronOrbit, a division of SACA Technologies, is a privately owned and fully 

integrated Information and Communications Technology (ICT) 

powerhouse. With more than 300 years of combined industry expertise, 

IronOrbit innovates, develops, and produces comprehensive ICT solutions, 

specializing in GPU-accelerated cloud workspaces.

IronOrbit operates their own global footprint of private data centers across 

more than twenty regions worldwide, utilizing SOC 2 Certified, Tier 4 

facilities to provide cloud services and their flagship hosted desktop 

solution, INFINITY Workspaces, to thousands of customers, including the 

US government.
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